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Disclaimer:

The information, statistics and content contained in this report is provided for reference only, and should not be regarded as any
recommendation, offer or solicitation to purchase any products or services. All information stated are subject to the relevant terms and
conditions of the services. While China Taiping Life Insurance (Hong Kong) Company Limited (“TPLHK") uses reasonable efforts to ensure
the information is accurate, TPLHK makes no warranties or representations as to the accuracy or completeness of any of the information.
TPLHK assumes no liability or responsibility for any errors or omissions in the content of this report.

TPLHK is not responsible for any loss or damage occasioned as a result of anyone relying on any information in this report for whatever
purposes.

This report is for distribution in Hong Kong only, but not in mainland China
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About Taiping Life (HK)

FEIKSEASRE (F8) BRAE [KFEAS (88) ] BPEAHREEESREELR
[FEIAF]) ETHNEESEARZ—. PEAKFR 1929 FE LEAINZ, EFERESE LRHE
KERBIKANRKREME, BEPEE— —REBEDERIMIPESRIESE. 2022 F
(IR (BFE) HESiHE 500 3855 334417, B 2015 FiSEEN FANEL TG EEERMRE 100
5,

ANFASE (F8) 1R 2015 5 12 B 22 QIEAFFEGEE, RAAHBRMIREIK. ERIGRITHISER
B, RPKE, BhRiE, IMREETNESREERE, GEENR ISR,

China Taiping Life Insurance (Hong Kong) Company Limited (“TPLHK”) is a life insurance
subsidiary of China Taiping Insurance Group Co., Ltd (“China Taiping”). Founded in Shanghai
in 1929, China Taiping is not only a time-honored national insurance brand with the longest
history in the country, but also the only Chinese state-owned financial and insurance group
whose management headquarters is located in Hong Kong. In 2022, China Taiping made the
Fortune Global 500 list for the fifth consecutive year ranking the 334th. China Taiping also
qualified for the World’s Top 100 Most Valuable Insurance Brands for the ninth time in a row
since 2015.

Since TPLHK’s business started on 22 Dec 2015, it has been dedicated to business
developments both in Hong Kong and Macau while having a resolutely global outlook. In the
severe market environment, TPLHK actively seeks change and progress while maintaining
stability. Having sped up value transformation and achieved high-quality development, TPLHK
have continuously enhanced its comprehensive strength.
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2022 IBEFRE
2022 Claim Summary

HEREAERNFEAS(EB)H 2022 F 1 B 1 BHE 12 B 31 HAVEREEAC RG] Rk,
This report is compiled by using the TPLHK claim data from 1 January to 31 December 2022.

2022 FARRZESEEREF FF 1.07%, EFE/INNBEEEATENRELER.
REEROEIY ISR A 1.47 T/ER, &EFINR 5.8%.,
EZE 2022 F, HoIEETHREIGRERE B 15FER.

Total claims for 2022 increased by 1.07% compared with last year, with Accident and Medical
claims being the major categories of claim.

The average claims processing time* was 1.47 working days, 5.8% faster than last year. As of
2022, TPLHK maintained ZERO complaint case in the Insurance Complaint Bureau.
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* EYEHSE BZER (BRE)  &ENME ARERE) EEEETlEFE RIRERERRY
*”Average claim processing time” counts from the acceptance date (clean case) / latest document received date (non-clean
case) to claim approval date.
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Bi#1Z(& Death Claim

ESHERRRESR, BREMYISHNGE—IRE, EXZ0N®S. 50%AEZE 50-59 mxAER!,
HhESHSHERESEERS 481.7 BETT.

Cancer was the leading cause of death claims, followed by heart disease. 50% of the cases
were from the 50-59 age group. The highest death benefit was HK$4.817 million.
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fef&Z=%(E Critical lliness Claim
2022 FNEREZRAEERY , =ZABEEE D HEEEE. ERENREENEIIRE,

Among the highest claim amount cases in 2022, the three leading causes of critical illness were
Colon cancer, Nasopharyngeal cancer and Intracranial Aneurysm.



B2 235 Medical Claim

ERERRMENEAFIER 25%, RERIIRFEERGIHCRRER . SREFERERY

FRESERS 34,846.01 /BIT", BEF LTt 91.8%,

The number of medical claims increased by 25% compared with last year, with Digestive
system disease being the most common cause of hospitalization. The average amount of
compensation per medical claim was HK$34,846.01", an increase of 91.8% over last year.
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RERRARSET, 30-39 FRENSRSEBEREERIFE, REERFREREMES MR,
By, BERESHEBFRIEERMIFEREG LTS, 60-69 FEEFINBRERTIIR
[E£¥RA 68,513 B7T",

By age group, the 30-39 age group was the largest group in terms of medical claims, with the
number of claims decreasing significantly with age group.

In addition, the increase in medical claim amount with age reflected an upward trend in
hospitalization expenses, with the average claim amount for the 60-69 age group being
HK$68,513".

NETHRERESEEERILL 1 35T 7.8 BItstE
AUS$1 to HK$7.8 for claim amount in USD policy
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=HMZ=E(E Accident Claim
BIMBRERIRINRERE 91%, EREIMNBREZRIIRESZEE 2,453.74 BT,

The success rate of Accident Claims was 91%. The average claim amount per accident claim
was HK$2,453.74.
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References and Statistics

® 2021 FEBHIRILT XA 7.0, BE 1000 B AODA 7 A#iH,

The crude death rate for Hong Kong in 2021 is 7.0, i.e. 7 known
deaths per 1,000 population.

o ZHEE. MR UEREESHREBAO=KREEA.

Malignant neoplasms, Pneumonia and Heart Diseases continue to
be the three leading causes of death in Hong Kong.

o SBMAYTIYSaTE 83.2 5%, XA 87.9 5%,
The average life expectancy for men is 83.2 years and for women is
87.9 years.

sit: 83.2 &% #it: 87.9 %
Male age: 83.2 Female age: 87.9

BERKIR: BBSETET (2022 FhR)
Source: Hong Kong Annual Digest of Statistics 2022
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Number of incidence & Percentage
it
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PN
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FEHLSMEE =
*Non- Hodgkin lymphoma 1068

ERBHENEE 980
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ERARBR

\ 4 Thyroid 978

2020 FETAEE
Hong Kong Top 10 Cancers in 2020
BRI BirEREESEEERSETT0 2020 BUR, HERTHEREE 2019 LUER
Source: Hong Kong Cancer Registry, Hospital Authority 2020 data, ranking compared with 2019

fhiE. KERENIABEREBHE-_ABOEE.

BE-HEEORERNER. BEERER, MoFEXNmSBENTERZHMET. &
mimaEnElRR aFENERIMEAEE. BItEENERENCARERESBETOE
REFLERIRER.

Lung cancer, Colorectal cancer and Breast Cancer are the top three most deadly
cancers in Hong Kong..

Cancer has always been the most common serious illness in Hong Kong. With the
advancement of medical treatment, the survival rate of cancer is gradually improving with
new treatment technologies. However, new treatments, such as immunotherapy are also
relatively expensive. Comprehensive medical and critical illness cover can therefore
provide patients greater peace of mind on their treatment and living standard.

BEaEEH
FAES B2 45 3 2 60,000-70,000 7T —FinBEERBE—aRE T
INYTBERE: £5 2 Z= 3 BHf 20,000-30,000 T Treatment fee for one year may

Immunotherapy costs exceed HK$1IM
Private Healthcare Facilities:
HK$60,000-$70,000 each 3 weeks HK$1.000,000

Public Hospitals:
HK$20,000-$30,000 each 2-3 weeks

\ EMZER Source: BBIRIZERE - [RE0R] EEREE—F ZHIENEEE
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EBINAEBRERFEMREX,

The supply of public medical resources in H.K. does not meet demand continuously.

SRS HIRRET:
BletnrHIRRERzEssmE 105%
LIS ERIER RS EEE 42 BB
HREFHREEERaEEE 16 BB

Hospital Authority statistic shows:
Inpatient bed occupancy rate of medical unit in peak season is up to 105%

Median Waiting time for total joint replacement surgery is up to 42 months
Median Waiting time for cataract surgery is up to 16 months

BRAR: BirEREE
Source: Hospital Authority Website

RIBBFSETRETIERN 2022 F£57), —TRAARE 4.9 ®RER(EBAILFA
xebr), BEEADGEEN, BEFHRAUREREEHRER, AIERRAK
ERERAAEMN, MoFhEeERE T TRiE—FRLIE. B, BEEEIE
BRIEEMEIEEMLERE, BERENIAIKRERR. SEEREERIIIAR[F
mPOEZFNEGRE, MEELRRREE,

According to the Hong Kong Annual Digest of Statistics (2022 edition) complied by
the Census and Statistics Department Hong Kong, there are only 4.9 inpatient beds
(both public and private hospitals are inclusive) for every 1,000 population. With an
aging population, it is believed that the waiting time for surgeries and inpatient beds
will become longer and longer. The inpatient bed occupancy rate in public hospitals
has been saturated for a long time, and some surgeries or examinations are often
scheduled for a year or more. Therefore, having the right medical insurance
product will give you the flexibility to decide whether to stay in a private hospital or
go to a day surgery center run by a medical institution to receive surgery or treatment
in a timely manner.
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KFEASEB)—BEUEEL, £ 2022 FHEH T SIEESHHRRERERT, BRRZFITESTH
IRIEECE.
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Policy Value-added Services

With the customers in mind, TPLHK has introduced a number of value-added services in 2022 to
provide customers with a wide range of protection packages.

Greater Bay Area Health Services

With the connection to the Greater Bay Area (GBA), and health services to high-
end medical customer service, meet the health needs of customers in Mainland
China. Customers can use the following health value-added services when they are
in Mainland China:

Video consultation TCM expertise consultation
Cancer treatment consultation CAR-T treatment arrangement
Global drug search

Elderly-care Referral Services

To satisfy the customer’s elderly-care protection needs, TPLHK provides
comprehensive elderly-care solutions. This will include elderly-care referral service
and home-care referral service, etc. For the time being pilot run in Hong Kong and
Macau, and will extend to GBA, other cities in China respectively.

— —

Customer of high-end medical product can enjoy the services as per below:
Cashless arrangement for outpatient surgery and hospitalization
Green Channel Service with China Hospitals
Worldwide Emergency Assistance*

Second Medical Opinion*
*Worldwide Emergency Assistance and Second Medical Opinion also extended to several life

(04,

and critical illness products
J

TPLHK is the first life insurance company in Hong Kong providing drug delivery
service in GBA. If the insured is approved to claim Specialty Oncology Drug Benefit,
they can enjoy free drug delivery service or collect drug at specific pharmacy if they
are stated and treated in the cities of Greater Bay Area (excluding Hong Kong and
Macau) and other Mainland China cities.

.

Disclaimers:

All policy valued-added services are operated and provided by independent third party service providers, which are independent contractors and are not
an agents of TPLHK. TPLHK is not associated with or responsible for the provision of services by the service providers and gives no representation,
warranty and/or guarantee of any nature (express or implied) to any person on or in connection with such services. The services provided by the third
party service providers are subject to their own terms and conditions,

Policy valued-added services are applicable for specific products only. TPLHK have the absolute discretion to revise and change the terms and conditions
for the offering of such services.



